
Funding Support
IYC relies on voluntary funding and

donations from individuals to maintain our
valued services. If you would like to make a
donation, organise a fundraising event or

offer business sponsorship please contact the
office or donate online.

Thank you.

Information, Advice & Counselling
for young people age 11-25 years

living in the New Forest

It's Your Choice
Helping put the pieces together

Young Person Helpline: 0800 515 819
Website: www.iyc.org.uk
Email: info@iyc.org.uk

@itsyourchoicenf
#IYCNF
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37
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The Area We Cover

We welcome feedback from your experience with IYC, 
 and have procedures in place to take any 

comments, suggestions 
or complaints. 

Your

Choice

It's



About It's Your Choice
Since 1987, It’s Your Choice has provided a

free and confidential service for young
people aged 11-25 years across the New

Forest.
 

Services are delivered by paid staff and
trained volunteers. Youth advisers and
counsellors help young people on a 

one-to-one basis supporting needs around
emotional health & wellbeing;

accommodation and homelessness;
employability; drug and alcohol use;

relationships and sexual health.

Volunteers & Trustees
Our dedicated and trained volunteer staff
work alongside our paid staff to help us

deliver our services across the New Forest.
IYC is governed by a Board of Trustees, who
use their experience, knowledge and skills to
support the running of the charity. If you are
interested in volunteering with IYC, please
visit our website or phone the office for a

chat.

Our Vision
Our vision is that all young people are able
to lead healthy, happy and fulfilling lives

and make a positive contribution to society
for the benefit of both themselves and their

communities.
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Information, Advice &
Guidance Support Centres

Young people can access a youth advisor for
free and confidential Information, Advice &

Guidance through one of our Support Centres
across the New Forest.

Youth Advisors are highly trained, 
non-judgemental and friendly, and can

provide advice, support and ideas as well as
just listen when needed. If we are unable to
help directly, we will signpost to the most

appropriate agency.
No appointment is required but it may
be necessary to wait a while to be seen

if the Support Centre is busy.

We have a strict 
confidentiality policy

which means we don’t tell other
people about you or your situation without your

permission. However, if we think that you, or
someone else may be at risk or in danger, we may

need to get help from others to keep you safe. 
We would talk to you about this first.

Schools & Youth Groups
To help young people access our services, we

work in schools and with local youth groups for
free or with a request for a donation.

This work includes assembly presentations,
promotional events, one-off support sessions,

group workshops, and curriculum-led activities.
For more information, please contact the IYC

office.

Office Line: 02380 864231
Email: info@iyc.org.uk

Want some advice for your next steps?
IYC help young people to develop

employability skills, to explore option
choices and to find education, employment

and training.
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Focused Intervention
The aim of our Focused Intervention Service is

to help young people identify the cause of
issues or problems effecting their emotional
health and wellbeing. Our Youth Advisors

will provide a short-term issue and solution
focused intervention devised with a holistic

approach. 
By working together, the aim of the work is to
identify the causes(s) of the issue(s) they are

facing; the triggers for certain behaviours; the
barriers to progression, then explore

strategies together to develop a plan to
overcome them.

Focused Intervention supports 
young people aged 11-25 years in the New
Forest area, offering up to a maximum of 10
sessions. It is a voluntary service where the

young person’s willingness to actively
engage and take part in the support is vital.
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Counselling
IYC’s qualified counsellors are here to listen, to

explore the client’s thoughts and feelings, and offer
options and support to help young people work

through their worries, concerns and problems and
make informed choices. Referral to counselling is on
a voluntary basis. Young people are not obliged or
forced to attend as this is counter productive. We
currently offer short term counselling and there is
increasing demand for this service, so we will have

operate to a waiting list for most areas.


