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The Area We Cover

We welcome feedback from your experience with IYC, 
 and have procedures in place to take any 

comments, suggestions 
or complaints. 

Referrals can come from young people themselves,
schools, GPs, youth providers, Children’s Services and

other statutory organisations. 

We have a strict confidentiality policy which means we don’t
tell other people about you or your situation without your

permission.
However, if we think that you, or someone else may be at
risk or in danger, we may need to get help from others to
keep you safe. We would talk to you about this first.     
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Focused Intervention
The aim of our Focused Intervention Service is to
help young people identify the cause of issues or
problems effecting their emotional health and

wellbeing. Our Youth Advisors will provide a short-
term issue and solution focused intervention devised

with a holistic approach. 
By working together, the aim of the work is to

identify the causes(s) of the issue(s) they are facing;
the triggers for certain behaviours; the barriers to
progression, then explore strategies together to

develop a plan to overcome them.

To refer someone to focused intervention, please
see our website or email us.

Focused Intervention supports 
young people aged 11-25 years in the New
Forest area, offering up to a maximum of 10
sessions. It is a voluntary service where the

young person’s willingness to actively
engage and take part in the support is vital.
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Our Focused Intervention Service is not counselling, but is
a short-term intervention which  offers an initial

assessment to ensure the young person meets criteria.  
All referrals must be level 2 or 3 (or step down of level 4)
of the Hampshire Children’s Safeguarding Board Threshold

Chart. 
These sessions will be on a 1 to 1 basis for up to 1 hour. 

 Appointments can be held at a time and location suitable
to the young person, including at home, in school, at our
Totton centre.  We recognise  that access to services can
sometimes be limited due to time, travel constraints or
illness therefore we are also able to offer our service 

via telephone, email or 
video call if appropriate. 


